Organization and Structure
	1.  Syllabus elements

The Syllabus must conform to the model syllabus.  Students must be able to access course information in an organized manner.
	Some syllabus elements are missing; errors may be present

(1)
	Syllabus is complete but not detailed; typos and errors may be present

(2)
	Syllabus is complete and detailed; errors may be present

(3)
	Syllabus is complete and detailed with few or no errors

(4)
	Syllabus is complete and detailed; a printable version of the syllabus is included 

(5)
	     

	2.  Learning objectives / student 
     expectations
Distance learning courses must be designed to clearly articulate the learning objectives, conditions, performance and criteria.


	Learning objectives are not stated, or are unclear; are not observable

 or measurable
(1)
	Learning objectives are stated at the

course level only; may be too general or unclear; are not observable

 or measurable

(2)
	Learning objectives are stated at the course level and at the learning unit level; some are not observable

 or measurable
(3)
	Learning objectives are clearly stated at the course level, the learning unit level and for each course assignment or activity; most are observable

 or measurable
(4)
	Learning objectives are clearly stated at the course level, the learning unit level and for each course assignment or activity;

all objectives are observable

and/or measurable

(5)
	     

	3.  Content structure
Courses should be designed for clarity and organization.
	Course content is difficult to follow; sequencing is not logical

(1)
	Course content is sequenced logically; information may be difficult to find

(2)
	Course content is well-sequenced; course includes a limited site map

(3)
	Course content is well-sequenced; course includes a detailed site map
(4)
	Course content is well-sequenced; course includes a detailed site map; each learning unit begins with an advance organizer and ends with a summary

(5)
	     

	4.  Course assignments and activities

	Instructions for assignments and activities are missing or unclear; assignments are to be submitted via individual email
(1)
	Most assignments and activities include instructions and/or student expectations; most assignments are to be submitted via personal email
(2)
	Most assignments and activities include instructions and/or student expectations; some assignments are to be submitted via Blackboard drop box, discussion area or Assignments area
(3)
	All assignments and activities include detailed, clear instructions and student expectations; most assignments are to be submitted via Blackboard drop box, discussion area or Assignments area
(4)
	All assignments and activities include detailed, clear instructions and student expectations; assignments are to be submitted via Blackboard drop box, discussion area or Assignments area
(5)
	     

	
	
	
	
	
	TOTAL
	0 FORMTEXT 

0



This is where we’ll put the score interpretation.

Interactivity and Communication
Courses should be designed for three types of communication and interactivity: (1) student-student (2) student-instructor, and 
(3) student-content.
	1.  Instructor’s 
     communication and 
     feedback plan
Instructors must inform students of their communication plan and expectations, to minimize student anxiety and frustration.
	Instructor contact information is missing or unclear; the announcements tool is not being used; instructor’s communication plan is missing or unclear

(1)
	Instructor contact information is present but limited; an introductory announcement may be in place; instructor’s communication plan may be missing or unclear 

(2)
	Instructor contact information present; an introductory announcement is in place; instructor’s communication plan is in place

 (3)
	Detailed instructor contact information present; an introductory announcement is in place; discussion threads have been created; instructor’s communication plan is in place

 (4)
	Detailed instructor contact information present; an introductory announcement is in place; discussion threads have been created; instructor’s communication plan is clear and detailed

 (5)
	     

	2.  The instructor’s use of 
      the discussion board
Faculty should find ways to engage students and assist them in their educational interactions.


	Instructor’s role in the discussion board is unclear 
(1)
	Instructor uses the discussion board primarily for posting “housekeeping” information at the beginning of the term
(2)
	Instructor posts regularly during the term; primary uses may include “housekeeping”  information and student FAQs

(3)
	Instructor posts regularly during the term; uses may include assignment instructions and lecture  notes or reading assignments

(4)
	Instructor posts regularly during the term; instructor makes innovative use of the discussion board

(5)
	     

	3.  Students use of the 
     discussion board


	Students’ role in the discussion board is unclear 
(1)
	Students use the discussion board primarily for posting “housekeeping” questions

(2)
	Students use the discussion board regularly during the term; students may post personal introductions, bios or photos; students are required to post thoughts, opinions or questions

(3)
	Students use the discussion board regularly during the term; students are required to post thoughts, opinions or questions;
students are required to reflect on and reply to classmates’ posts

(4)
	Students use the discussion board regularly during the term; students are required to post thoughts, opinions or questions;
students are required to reflect on and reply to classmates’ posts;
students take initiative in creating topics

(5)
	     

	4.  Social rapport activities
Cooperation and communication should be encouraged among students.  
	Social activities are not  suggested or provided by the instructor; students are “on their own”

(1)
	The instructor encourages students to introduce themselves with a discussion post, web page or bio

(2)
	The instructor requires students to introduce themselves; a discussion area is set up for student socializing 

(3)
	The instructor requires students to introduce themselves; a discussion area is set up for student socializing; at least one other social activity is provided 

(4)
	The instructor requires students to introduce themselves; a discussion area is set up for student socializing; a variety of other social activities are provided 

(5)
	     

	5.   Student assignments 
       and activities
	Student activities are limited to individual homework, papers and tests; course material is static
(1)
	Student activities include individual homework, papers and tests; some interactive content is present

(2)
	Student activities include at least one group project; 

(3)
	Student activities include at least one group project; groups are required to present their project to the class
 (4)
	Student activities include at least one group project; groups are required to present their project to the class; students are required to provide feedback on the group projects
(5)
	     

	6.  Communication tools
	Instructor and students correspond primarily through email
(1)
	Instructor and students correspond primarily through email; limited use of the discussion board is made
(2)
	Instructor and students correspond primarily through the discussion board
(3)
	Instructor and students correspond through the discussion board and chat tool
(4)
	Instructor and students correspond through the discussion board and chat tool; advanced communication tools are used
(5)
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	0 FORMTEXT 

0



Content

	1.  Accuracy
	Information sources are not clearly identified; required copyright permissions are missing

 (1)
	Some sources are not clearly identified; some required copyright permissions are missing

 (2)
	Course content is credible; most sources are clearly identified; most required copyright permissions are in place

 (3)
	Course content is credible; all sources are clearly identified; all required copyright permissions are in place

 (4)
	All course content is credible; all sources clearly identified; all required copyright permissions are in place

(5)
	     

	2.  Clarity


	Presentation of content is often unclear; course is text-heavy and difficult to read; many typos or grammar problems found

 (1)
	Presentation of content is sometimes unclear; some text may be difficult to read; few typos or grammar problems found

 (2)
	Presentation of content is clear and straight-forward; most text is well-written; few typos or grammar problems found

 (3)
	Presentation of content is clear and straight-forward; text is well-written; few typos or grammar problems found

 (4)
	Presentation of content is clear and straight-forward; text is well-written; no typos or grammar problems found

(5)
	     

	3.  Educational resources
	Support resources are difficult to find or missing

(1)
	A few support resources are identified, but may be difficult to access; instructions may be vague or incomplete; contact information for resource staff (e.g. digital librarian) is incomplete or missing

(2)
	Support resources are identified, but may be difficult to access; instructions are included for most resources; contact information for resource staff (e.g. digital librarian) is present

(3)
	Many support resources are identified; instructions are included for all resources; contact information for resource staff (e.g. digital librarian) is present

(4)
	Many support resources are identified, and are easy to access; clear instructions are included for all resources; detailed contact information for resource staff (e.g. digital librarian) is present

 (5)
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0



Usability and Scalability

	1.  Navigation
	Navigation is confusing or  inconsistent; page numbers may not be present; navigation is linear only

(1)
	Most navigation is  consistent; page numbers may be present; navigation may be linear only
(2)
	All navigation is consistent; most page numbers are present

(3)
	Navigation is easy to follow and consistent; page numbers are always present
(4)
	Navigation is easy to follow and consistent; page numbers are always present; advanced navigation options are presented

(5)
	     

	2.  Technical issues


	Many links are broken; many  images display incorrectly; many media files and/or javascripts

do not work; empty pages may be present; technical support contact information is missing
 (1)
	Some links are broken; some images display incorrectly; some media files and/or javascripts do not work; technical support contact information is vague
(2)
	Few links are broken; most  images display correctly; most media files and javascripts work; technical support contact information is clear
 (3)
	All links work; all  images display correctly; all media files and javascripts work; some technical instructions may be provided; technical support contact information is clear
(4)
	All links work; all  images display correctly; all media files and javascripts work; clear technical instructions are provided; technical support contact information is clear
(5)
	     

	3.  Technology Requirements
	Hardware, software or plugin information is unclear or missing
(1)
	Some hardware, software and plugin requirements are missing

(2)
	Most  hardware, software and plugin requirements are addressed

(3)
	Most hardware, software and plugin requirements are addressed; some material is available  in an alternative format for users on modems

(4)
	All hardware, software and plugin requirements are addressed; all material is available  in an alternative format for users on modems

(5)
	     

	4.  Course Elements and Tools
	Few course tools are used; explanations and instructions may be missing

(1)
	Few course tools are used; explanations and instructions may be vague or confusing

(2)
	Most course tools are used and adequately explained

(3)
	Most course tools are used and explained in detail

(4)
	All course tools are used and explained in detail

(5)
	     

	5.  Web Design
	Design is inconsistent; use of colors and/or graphics is missing or distracting; course is text-heavy and difficult to read; horizontal scrolling may be required
(1)
	Design may be inconsistent; use of colors and graphics may be missing or distracting; some pages are enhanced by colors and/or graphics; horizontal scrolling may be required 

(2)
	Design is consistent; most text is well-formatted; most pages are enhanced by colors and/or graphics; no horizontal scrolling is required 

(3)
	Design is consistent; all text is well-formatted; all pages are enhanced by colors and graphics; no horizontal scrolling is required 

(4)
	Design is consistent; text is well-formatted and easy to read; most pages are enhanced by quality graphics which illustrate or explain course material; no horizontal scrolling is required; vertical scrolling is limited
(5)
	     

	6.  Media
Large media files, graphics and downloads may cause problems for students with low-speed connections to the internet.
	Media files are primarily “talking heads” or gratuitous; students are not warned of download time necessary for large files; content presented via media is not available as text  for low-bandwidth or disabled students

(1)
	Few media files are instructionally appropriate; content presented via media may not be available as text  for low-bandwidth or disabled students
(2)
	Most media files are instructionally appropriate; some content presented via media is also available as text  for low-bandwidth or disabled students
(3)
	All media files are instructionally appropriate; most content presented via media is also available as text  for low-bandwidth or disabled students
(4)
	All media files are instructionally appropriate; large files are accompanied by a file size statement; all content presented via media is also available as text  for low-bandwidth or disabled students
(5)
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0



Instructional Design

	1.  Interactivity
	No two-way interaction between instructor and students; content is static and delivered one-way only (e. g., instructor lectures, text delivery)
(1)
	Students and faculty communicate on an individual basis only (asking/

responding to instructor questions); most content  is static and delivered one-way only
(2)
	Students are required to work with one another on at least one assignment; most content  is static and delivered one-way only
 (3)
	Students are required to work in groups on at least one assignment and present their work to the class; some content is interactive
 (4)
	Students are required to work with one another on several assignments and present their work to the class; students participate in peer reviews and assessments; some content is interactive
 (5)
	     

	2.  Assessment
	Students are evaluated through objective testing only
(1)
	Students are evaluated through objective  and subjective testing
(2)
	In addition to testing, students are required to complete homework or other reinforcing assignments
(3)
	In addition to testing and homework or other assignments, students are required to complete a major project or paper
(4)
	In addition to testing and homework or other assignments, students are required to complete a major project or paper; students may be required to keep a portfolio or learning log
(5)
	     

	3.  Active learning
Readings, assignments and other learning events should facilitated critical thinking and active learning,
	Most learning activities and/or assessments focus on recitation or recall of course material; learning events are primarily passive (lectures or reading assignments)

(1)
	Learning activities focus on concept identification; learning events may include discussion assignments or writing assignments

(2)
	Learning activities and/or assessments focus on the comparison or contrast of course material; learning events mayinclude discussion activities, writing assignments, as well as at least one “active learning” assignment

(3)
	Learning activities require students to hypothesize about a real-world scenario; learning events may include discussion activities, writing assignments, and several “active learning” assignments 

(4)
	Learning activities require students to apply what they have learned to a real-world scenario; a variety of learning events exist for learning reinforcement, including opportunities for student self-assessment; course material is made relevant to students’ backgrounds, needs or goals

(5)
	     

	4.  Collaborative learning
Faculty should provide a learning environment where students can collaborate in teams.
	The course uses no group assignments

(1)
	The course includes 1-2 group or pair assignments
(2)
	The course uses multiple group or pair assignments as part of the overall grade
(3)
	Instructor provides resources for successful group project
(4)
	Peer reviews are used consistently throughout
(5)
	     

	5.  Student learning styles
Faculty should provide multiple methods for learning key concepts addressed to a variety of learning styles.
	The course includes content addressed to only a single learning style

(1)
	The course includes content keyed to more than one learning style
(2)
	The course includes content keyed to more than one learning style; learning style inventory is conducted and results provided
(3)
	Learning materials and/or events include a wide variety of learning styles; learning style inventory is conducted and results provided

(4)


	Learning materials and/or events include a wide variety of learning styles; content is keyed to learning style inventory
(5)
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